NN TUMOI

Nudopmanus o npaBe nmorpeduTeseil PMHAHCOBBIX YCJIYT HA HANIPABJIeHHE
oOpamienusi pMHAHCOBOMY YNIOJTHOMOYEHHOMY

C 1 sauBaps 2020 roma AeiCTBYeT HOBBIA JOCYIEOHBIM MOPSIAOK
YpEryJIMpOBaHuUs CIIOPOB NMOTpeOUTENEH ¢ MUKPO(PUHAHCOBBIMHU OPTaHU3ALMSIMHU.

B cmywae ecam MukpoduHaHCOBas ~OpraHu3alus  OTKa3bIBaeTCsA
YIOBJIETBOPUTH TpeOOBaHUSI MOTpeOUTENsI, 10 OOpalleHus: B Cya MOTPeOUTENh
IUIsL  YperyJupoBaHHs CIOpa JIOJDKEH OOpaTUThCs K  (DMHAHCOBOMY
YIOJHOMOYEHHOMY.

JlomKHOCTh (PMHAHCOBOTO YIOJIHOMOYEHHOIO yupexjaeHa denepaibHbIM
3akoHOM OT 4 uroHs 2018 roga Ne 123-03 «OO0 ynoJIHOMOYEHHOM MO MpaBam
noTpeduTesneil GMHAHCOBBIX YCIYr» (Janiee — 3aKOH).

@DUHAHCOBBIM  YINOJHOMOYEHHBIH  pacCcMaTpUBAeT  HMMYILECTBEHHbIE
TpeboBaHuUs NOTpeduTeNs, pazMep KoTopbix He npeBbiiiaeT S00000 pyOmei.

OOpaienue notpeduTenst GUHAHCOBOMY YIIOJTHOMOYEHHOMY MOXKET OBITh

HaIpaBJICHO B AJIEKTPOHHOU dopme uepe3 JIMYHBIM KaOWHET Ha OPUIIHAIBHOM

caiiTe (pMHAHCOBOTO YIOJIHOMOYEHHOTO WIH B MMCbMEHHOU opMe.

[Ipuem u paccmoTpeHue oOpamieHuid NOTpeOUuTeNe OCyIIeCTBIsAETCS
(bMHAHCOBBIM YIOJHOMOYEHHBIM OECIIJIATHO.

Jlo HampaBiieHus oOpaiieHuss (UHAHCOBOMY  YIOJIHOMOYEHHOMY
NOTpeOUTENh  JOJDKEH  OOpaTUTbCsl € 3asiBlieHHWEM  (NpeTeH3uei) B
MUKpPO(HMHAHCOBYIO  opraHu3auuio. JlaHHBIA  NPETEH3UOHHBIM  MOPSAOK
YCTaHOBJIEH cTaThel 16 3akoHa U sABIsAE€TCA 00513aTE€IbHBIM JIs1 OTPEOUTENEH.

C mnoapoOHoM wuHoOpManuein o0 TOpsAAKe HampaBlIeHUsS OOpalleHUs

(bUHAHCOBOMY YIOJTHOMOYEHHOMY MOXHO O3HAaKOMHUTBHCA Ha OQUIHMAILHOM
caiite pUHAHCOBOTO YIIOJTHOMOUYEHHOTO.
OdunmanbHbIi CalT (bUHAHCOBOTO YIIOJTHOMOYEHHOT O:
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XN OATUMONI

Homep Ttenedona ciyxObl obecriedeHUs ACSATEILHOCTH (PUHAHCOBOTO
ynonHoMmoueHHoro: 8 (800) 200-00-10 (6ecruiaTHbiit 3B0HOK o Poccun).

Mecto HaxoXaeHHs ciy>KObl oOecredeHus: AesITeNbHOCTU (PMHAHCOBOIO
ynoaHoMo4ueHHoro: 119017, r. MockBa, CTapOMOHETHBIN MTEPEYIIOK, I0M 3.

[ToutoBbIll azmpec cimyxObl oOecrieueHHs] JEATEIbHOCTH (DUHAHCOBOIO
ynonHoMoueHHoro: 119017, r. MockBa, CTapOMOHETHBIA MEPEYIOK, OOM 3,

nonnydarenb AHO «COLDY».



